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31 S AH0A 2 ZAL A (Groves et al., 2004/2015)
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— = = (=]
1 x }u o le*l o* OI 7H |_=| n I EI* Measurement Representation
o _I_* Al LN 20— [= - e T |
S8 oNY
Target population
EfgT E3:Iledy,
Validity Coverage error
= = -, . ¥ (=ME) FEE
1.1 _{*I'E ?_leg%lole.'_l' —JIC—AI'E ?_leAEI%I(COgthe DFEteStlng)g %I‘::’I-XI._O_I ol_lxljl-l'go” }_XE-II% 'IIZ‘—T'— —;F—Al' Measurement Sampling frame
HE HIIShs YHOICH ZALE QX oM = X SEAR fAIR S4S « £Hoxt EEOX
Measurement error Sampling error
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= HeISS mofe & Ut He Xt FSEHA
Processing error Nonresponse error

SHIE SEX

Edited response Respondent

12 ZMB ORIMEO| BY  TAE AINAHe| 2HS FHLAE 50 SABLE 0l 20/ FHLH
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(Groves et al., 2004/2015).
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What ideas do you associate with the phrase "civil disobedience”? Please give examples.
The previous question was: How important is it that citizens may engage in acts of civil disobedience when they oppose

government actions?




A

AzeH Al

b

.
o
—

ZICH £

ol gt

AA-E ALEGE 7| CHEOICE.

AMEEEI

b

pr
(il

=

1

, AZO|EXILt 2

—

—

|

T

TALES}

o

—

[

—

|-
tel o| == O35t AE=7H0M| UK @12, AFBAL S 2| CIAte! F-4oi ATt

IX

=

BO| SftHZ ZAM= 7Tt CHIBIX| D =0, O]0f] k2t ZEAHE T HSt0)| CHE S AL HIHo|
2

X[ AL AHO[LE Z=AL CHAO| CEFSHR|HA AR
&, AZHS YA ELL 22 ZARPHOIM EEE|
7tel X2 ALERtel SHO|X| Z=A2| SH0| OfLCH.

2F AEALE, E7(7t

o AMEXHE AFS-YHIL CH Y0l w2t SERE, ZAL
Lt Z=AL7|

o AEYHIIOl Yot U2 ZAM AL

SUMMARY

w I R Hom o B
Koo NHE o
oo © K K o T o k1
<4 & W ol KO Moo
N = ol K- & o H F o
J— —_ - =0 = —_
[T JJ RI o3 =y R
ul = H ~ KI 3 K 0| ul
oo X < 0 @l H %o ol
10l Kq 0§ W™ T F o
o2 oo -7 w Ol
ooo- W o = Ul B0y o0
R B R < %0 ® olowour
T o ul or oo Uo K
o m o0 H < o 0 00 o
= M I & U T
MOF o up Hl g x
< 5 oo I . o=
Kd o % B S O LT
~ O o = B T % = 4=
M m@r 33 o ol g 2 1 2
o H ° Bog 23 S g of
= ol < 0 5 mx_u ot T Rl R o
Bl g B gool % o ool g
Moo K W oo X 0K m R o
= = o0 W 5 N B T oo
= =2 o = B 2 m._.m F oK =~
Ko Ulo K - i = = = N
I = Ao B 42
33 = < .o ., o o ogu KD Bl
R T o B ol &k - 2T

Ty omr a1 = o < 5l
<+ R W ot u T — = X L P
S (1 A0 = K K K K o
o= N -~ 2 O Mo N0
X0 G B K o X R o gy K Fo
un = BT = TSR
n O E = o X B 0 b

0 ol 0fo == ol E
of X 1 S o < 2 2
oL = % T % 0 T T
K & O ~ ~U K 2 -
p U B U - = N
mwow gy B % WMo gomw T
=R Now dooor Mom H TR A
moHr N~ < H T < #l o? KR! o2

[ ] [ ]






HEMS], BFR01, i, 0184 (2017). RO SHIZAL ZEALE THEFS A{SHOIXIE T7)'H M

o171 ST

0

HFME], B15=01(2018a). 2020 QUTFEETAL 2R AR EAE BE: QIX|HE, SHHLRL
HFMS], BF301(2018b). 2020 UTFFEHZ AL HHEU FAE THEFS /{SHQIXIA 7| M

AL SHIHLRL

0|

Iz
Iz
ol
jid
Es

|_

SO, EISIR(2019). TALE THAMS SISHAISETTH A ot oI5t SHIHLE
=

HEMS], BFR0, R2I(2020). HHIOIEZE SHO[X| THMS HASHARBEE T SHITHEL.

HEM S|, HFSISS, BIRQH(2018). ZARE T EHE: QIR|HE, SHTHE 2L

HIA, IS, R01S(2013). ZAHE T EIH0]| 25k 212 S8 ZAAT, 14(2), 201-
227.

BH3O1, BEME](2018). AFRIZAF AR WA SR, ALS|ZH0, 2512t 01 A5t M|, =5
& SHMLR.

HISIF, 0155/(2017). QRIS 422 2 M HH = IS A2 ZAF I MS: EXIAL

Babonea, A. M., & Voicu, M. C. (201 1). Questionnaires pretesting in marketing
research. Challenges of the Knowledge Society, 1,1323-1330.

Beatty, P., & Willis, G. (2007). Research synthesis: The practice of cognitive
interviewing. Public Opinion Quarterly,7,287-311.

Behr, D, Meitinger, K., Braun, M., & Ft Kaczmirek, L. (2017). Web probing-
implementing probing techniques from cognitive interviewing in web
surveys with the goal to assess the validity of survey questions. Mannheim,
GESIS - Leibniz Institute for the Social Sciences (GESIS-Survey Guidelines).

Blair, J., & Brick, P. D. (2010). Methods for the analysis of cognitive interviews.
Proceedings of the Section on Survey Research Methods, American
Statistical Association, 3739-3748.

Blair, J, & Conrad, F. G. (2011). Sample size for cognitive interview pretesting. Public
Opinion Quarterly,75,636-658.

Bolton, R. N, & Bronkhorst, T. M. (1996). Questionnaire pretesting: Computer
assisted coding of concurrent protocols. In N. Schwarz & S. Sudman(Eds.),
Answering questions: Methodology for determining cognitive and
communicative processes in survey research (pp. 37-64). San Francisco,
CA’ Jossey-Bass.

Bowers, V., & Snyder, H. (1990). Concurrent versus retrospective verbal protocol for
comparing window usability. In Proceedings of the human factors society
34th annual meeting (pp. 1270-1274).

Brown, R. V. (1967). Evaluation of total survey error. The Statistician, 17,335-356.

Conrad, F. G, &Blair, J. (1996). From impressions to data: increasing the objectivity

of cognitive interviews. Proceedings of the Section on Survey Research

Methods. Washington, DC: American Statistical Association.

Conrad, F. G, &Blair, J, & Tracy, E. (2000). Verbal reports are data! A theoretical
approach to cognitive interviews. Office of Management and Budget:
Proceedings of the 1999 Federal Committee on Statistical Methodology
Research Conference, pp.317-326.

Couper, M. (2000). Usability evaluation of computer-assisted survey instruments.
Social Science Computer Review, 18(4), 384-396.

Davis, J. N, & Bistodeau, L. (1993). How do L1 and L2 reading differ? Evidence from
think aloud protocols. The Modern Language Journal, 77(4), 459-472.

Dillman, D. A. (1978). Mail and telephone surveys: The Total Design Method.
New York, NY: Wiley.

Drennan, J. (2003). Cognitive interviewing: Verbal data in the design and pretesting
of questionnaires. Journal of Advanced Nursing, 42(1), 57-63.

Ericsson, K. A, & Simon, H. A. (1980). Verbal reports as data. Psychological Review,
87,215-251.

Foddy, W. (1998). An empirical evaluation of in-depth probes used to pretest
survey questions. Sociological Methods and Research, 27,103-133.

Geisen, E., &Bergstrom, J. R.. (2017). Usability testing for survey research. Morgan
Kaufmann Fublishers.

Groves, R. M., Fowler, F., Couper, M. P, Lepkowski, J. M., Singer, E., & Tourangeau, R.
(2015). AMH|O] EHHZ (UM, O|- &L EHE, 1MS A). MS: HGEQIE. (X
2200440/ 1)

Hansen, S. E., Fuchs, M., & Couper, M. P. (1997). CAl instrument and system usability
testing. In Paper presented at the annual conference of the American
Association for Public Opinion Research, Norfolk, VA.

Heesch, K. C., van Uffelen, J. G. Z, Hill, R. L, & Brown, W. J. (2010). What to IPAQ
questions mean to older adults? Lessons from cognitive interviews.
International Journal of Behavioral Nutrition and Physical Activity, 7(35).
doi: 10.1186/1479-5868-7-35.

Hicks, W., & Cantor, D. (2011). Health Information National Trends Survey 4
(HINTS 4) cycle 1 cognitive interviewing report: May 31, 2011. Bethesda,
MD: National Cancer Institute.

Hippler, H.J, Schwarz, N., & Sudman, S. (1987). Social Information Processingand
Survey Methodology. New York: Springer-Verlag.

Jabine, T, Straf, M, Tanur, J, & Tourangeau, R. (1984). Cognitive Aspects of Survey
Methodology: Building a Bridge Between the Disciplines. Washington,
DC: National Academy Press.

Lenzner, T, Neuert, C., & Otto, W. (2016). Cognitive Pretesting. GESIS Survey



Guidelines. Mannheim, Germany: GESIS-Leibniz Institute for the Social
Sciences.

Levine, R. E, Fowler F.J, & Brown, J. A. (2005). Role of cognitive testing in the
development of the CAHPS® Hospital Survey. Health Services Research,
40(6),2037-2056.

Lezner, T, Kaczmirek, L, & Galesic, M.(2011), Seeing through the eyes of
respondent: An eye-tracking study on survey question comprehension.
International Journal of Public Opinion Research, 23 (3),361-373.

Lincoln,Y. S., & Guba, E. G.(1985). Naturalistic inquiry. Newbury Park, CA: Sage.

Loftus, E. (1984). Protocol analysis of responses to survey recall questions. In
T.B. Jabine, M. L. Straf, J. M. Tanur, & R. Tourangeau (Eds.), Cognitive aspects
of survey methodology: Building a bridge between disciplines(pp. 61-64).
Washington, DC: National Academies Press.

Miller, K., Mont, D., Maitland, A, Altman, B, & Madans, J. (2010). Results of a cross-
national structured cognitive interviewing protocol to test measures of
disability. Quality and Quantity.

Miller, K., Willson, S, & Padilla, J. (2014). cognitive interviewing methodology. New
York: John Wiley & Sons.

O’Brien, K. K, Bereket, T., Swinton, M., & Solomon, P. (2013). Using qualitative
methods to assess the measurement property of a new HIV disability
questionnaire. International Journal of Qualitative Methods, 12,1-19.

Ohnemus, K., & Biers, D. (1993). Retrospective versus concurrent thinking-out-loud
in usability testing. In Proceedings of the Human Factors and Ergonomics
Society 37th Annual Meeting (pp. 1127-1131).

Olmsted-Hawala, E. L, & Romano Bergstrom, J. C. (2012). Think aloud protocols.
Does age make a difference? In Proceedings from the society for technical
communications summit, May 2012, Chicago, IL.

Page, C.,, & Rahimi, M. (1995). Concurrent and retrospective verbal protocols in
usability testing: Is there value added in collecting both? In Proceedings
of the Human Factors and Ergonomics Society 39th annual meeting (pp.
223-227).Santa Monica, CA.

Presser, S., Couper, M. P, Lessler, J. T., Martin, E, Martin, J,, Rothgeb, J. M., & Singer,

E. (2004). Methods for testing and evaluating survey questions. Public
Opinion Quarterly,68(1), 109-130

Redline, C., Dillman, D, Smiley, R, Lee, M., & DeMaio, T. (1998). Beyond concurrent
interviews: an evaluation of cognitive interviewing techniques for self-
adminisered questionnaires. Proceedings of the section on survey research

methods, American Statistical Association, 900-905.

Schall, A, & Romano Bergstrom, J. (2014). Eye-tracking book, Morgan Kaufmann.

Sha, M, Park, H., Hsieh, Y. P., Son, J,, Yuan, M., Schoua-Glusberg, A. Kenward, K.,
Meyers, M., Wang, L, Lykke, L, Garcia Trejo, Y., & Goerman, P. (2016).
PRIMUS Internet Instrument for the 2016 Census Test: Usability and
Cognitive Testing in Chinese, Korean, and Spanish. Report prepared for
the US Census Bureau.

Tourangeau, R. (1984). Cognitive sciences and survey methods. In: Jabine T, Straf
M, Tanur J, Tourangeau R (eds). Cognitive Aspects of Survey Methodology:
Building a Bridge Between the Disciplines. Washington, DC: National
Academy Press, pp. 73-100.

Willis, G. B. (1994). Cognitive interviewing and questionnaire design: a training
manual. Cognitive methods staff working paper No. 7. Hyattsville, MD:
Centers for Desease Control and Prevention, National Center for Health
Statistics.

Willis, G. B. (2005). Cognitive interviewing: A tool for improving questionnaire
design. Thousand Oaks, CA: Sage.

Willis, G. B. (2013). QUXIHE: &HHE QI MEX| MHIE SISt AIE (LAID|, LT,

2, LTI o). Mg FF0ITI0]. (AT 200501 =)

O:
oy

A

=

ot

rlo
Olol

Willis, G. B. (2015). Analysis of the cognitive interview in questionnaire design. New
York: Oxford University Press.

Willis, G. B., Royston, P, & Bercini, D. (1991). The use of verbal report methods in
the development and testing of survey questionnaires. Applied Cognitive
Psychology, 5,251-267.

Wilson, T, Lafleur. S, & Anderson, D. E. (1996). The validity and consequences of
verbal reports about attitudes. In: N Schwarz, S Sudman (eds) Answering
Questions: Methodology for determining cognitive process in survey

research. San Francisco, CA: Jossey-Bass.



MRS NS AL R

202241 3¢

HYY

S7HA SA

35220 LHHZIA| AT SHUTHZ 713 SHME] 6~85
042.366.7202

042.366.7222

F2H= eumeumeum20@gmail.com



@

F e NPl WA RV =W WES T 042.366.7202 F 042.366.7222

H|0HE

ISBN 978-89-969432-1-1 93310




